SCHEDULE B

THIRD PARTY SOURCES SUPPLEMENTAL TERMS

The following provisions are supplemental terms which must be agreed to by Licensee in order for CMI's
business partners to comply with HIPAA and other contractual requirements placed on them. CMI requires that
Licensee agree to this Addendum so that CMI may provide services to Licensee.

1. Persons who use SEVOCITY® for electronic prescriptions must be Providers who are licensed
medical professionals with the right to prescribe medicine.

2. CMI, if presented with evidence of reasonable cause to suspect violations of the Agreement shall
have the right to audit Licensee’s records to ensure Licensee’s compliance with Licensee’s obligation to secure and
maintain written consents from all patients. CMI shall have the right to transfer these audit rights to one of its business
partners, provided that any such audit must be conducted with at least five (5) days’ notice, during normal business
hours at a mutually agreeable time, and that the cost of any such audit will be borne by CMI or the party conducting
the audit.

3. CMI and its business partners reserve the right to share certain account or other information with
third parties, when there is a good faith belief that the law or legal process requires it, or when it is necessary to do so
to protect the rights or property of CMI or others.

4. CMI shall have the right to add future provisions which may be for the benefit of CMI and or its
business partners, including changes required by changes in federal, state or local law (including HIPAA), or upstream
requirements by CMI's vendors.

5. It is understood and agreed by both CMI and Licensee, that CMI’s business partner, DrFirst.com,
Inc. (DrFirst) and DrFirst’s business partner, Surescnpts shall each be an intended third party beneficiary of the
Agreement with respect to those provisions which require Licensee’s compliance with HIPAA, protection of confidential
information, and protection of third party intellectual property. It is further understood and agreed that DrFirst and
Surescripts, as intended third party beneficiaries with respect to these provisions, may enforce compliance with these
provisions if there is a breach or threatened breach of their rights. Access to and use of any applications that use the
Surescripts network and its data sources is subject to the approval of Surescripts. Licensee acknowledges and agrees
that access to/use of applications utilizing Surescripts will terminate in the event Surescripts and/or its data sources
prohibits DrFirst from providing the application to CMI. CMI and DrFirst shall have no liability related to any denial by
Surescripts.

6. DrFirst, and Surescripts shall have, without notice, the right to access, inspect and review all records
related to information and prescription data provided by or through the Surescripts network or PRM Services.

7. Licensee shall not, and shall ensure that its Authorized Users do not, use any means, program or
device to influence or attempt to influence the decision of an Authorized User to write a prescription for a certain
medication or to send the prescription to a certain pharmacy; provided however, that information related to formulary
and benefit plan design and information from payers or other reputable sources providing clinical information shall be
exempt from this prohibition, so long as the Provider can still access all pharmaceuticals and the Provider or patient is
not prohibited from selecting a pharmacy. Licensee and Authorized Users acknowledge and agree that any pharmacy
benefit manager, pharmacy payer, or other source of data may be added or deleted at any time without prior notice to
Licensee.

8. Licensee acknowledges and agrees, and shall have each of its Authorized Users acknowledge and
agree, that the prescription benefit and medication history information provided may not be accurate or complete, and
that CMI, Dr. First, Surescripts, the pharmacy, pharmacy benefit manager, payor or other data source provides no
representation or warranties with respect to the accuracy or completeness of the prescription benefit or medication
history information. Furthermore, Licensee releases, and shall by contract, cause each of its Authorized Users to
release and hold harmless, DrFirst, Surescripts, CMI and any other person or entity providing prescription benefit or
medication history information from any liability, cause of action, or claim related to the completeness or lack thereof of
the information. Licensee and each of its Authorized Users shall confirm this information with the patient before
providing medical services, and use his/her professional judgment in the provision of care.

9. Licensee shall ensure that all messages transmitted to DrFirst originate from Authorized Users who
are employed by, subject to the direction and contro! of, or otherwise are licensed, registered and authorized Providers
registered with CMI.

SEVOCITY® Services Agreement (April 2026)
4917-3588-0098, v. 1 (General T&C 4859-0381-2074, v.33) Schedule B - Page 1



10. CMI and DrFirst shall have the right to use the prescription data provided to DrFirst in any manner,
so long as it is in compliance with all applicable state and federal laws and regulations, including but not limited to the
ability to de-identify and aggregate the prescription data.

11. The AMA licenses CPT to CMI for use in SEVOCITY®. The AMA is a third party beneficiary of the
Agreement. Licensee grants CMI permission to provide the AMA with Licensee’s name and a copy of the Agreement.
Licensee will ensure that anyone with authorized access to SEVOCITY® will comply with the provisions of the
Agreement. Licensee will keep complete and accurate books and records concerning the Agreement for at least three
(3) years following the year to which they pertain. Licensee expressly acknowledges and agrees to the extent
permitted by applicable law, use of CPT is at Licensee’s sole risk and CPT is provided “as is” without warranty
of any kind. The AMA does not directly or indirectly practice medicine or dispense medical services. Fee
schedules, relative value units, conversion factors and/or related components are not assigned by the AMA,
are not part of CPT, and the AMA is not recommending their use. CPT does not replace the AMA’s Current
Procedural Terminology book or other appropriate coding authority. The coding information contained in CPT
should be used only as a guide.

12. Licensee is required to keep records and submit reports including information necessary for the
calculation of royalties payable to the AMA by CMI, of the same type as required of CMI under the agreement between
CMI and AMA. [f requested by CMI or the AMA, Licensee agrees to accurately calculate and count and report to CM|,
on a quarterly basis on dates specified by CMI and on a form required by CMI, the following information:

(a) Total Number of Billing Providers (as defined below);
(b) Total Number of Billing Providers (full time equivalents) x 4; and
(c) Total Number of Users (as defined below).

For purposes of this Section 12 only, the term “Billing Provider” means a health care provider who renders medical
services for which a fee is charged.

For purposes of this Section 12, the term “User” means an individual who:
(i) accesses, uses, or manipulates CPT contained in SEVOCITY®; or

(ii) accesses, uses or manipulates SEVOCITY® to produce or enable an output (data, reports, or the
like) that could not have been created without CPT embedded in SEVOCITY® (even though CPT
may not be visible or directly accessible); or

(i) makes use of an output (data, reports or the like) of SEVOCITY® that relies on or could not have
been created without CPT embedded in SEVOCITY® (even though CPT may not be visible or directly
accessible).

LICENSEE’S SUBMISSION OF EACH REPORT TO CMI SHALL CONSTITUTE LICENSEE’S ATTESTATION OF
THE ACCURACY AND COMPLETENESS OF THE REPORT.

CMI, the AMA, or their representatives may, at CMI's or the AMA’s expense and no more than once per year, audit and
copy Licensee’s records pertaining to the Agreement at Licensee’s location in the presence of Licensee’s personnel or
representative. The AMA will keep the records confidential. If the audit discloses that Licensee’s reports were over-
reported or under-reported by five percent (5%) or more in any reporting period, Licensee will reimburse CMI or the
AMA for the cost of the audit.

13. Sand Dune Mail Ltd. is the third party provider for the SMTP2GO service associated with the
unencrypted email service in SEVOCITY® (for email communications from Licensee to patients and from patients to
others) and is a third party beneficiary of the Agreement. Licensee agrees that it shall have obtained prior permission
from any recipients to send them emails. Licensee agrees that it will not send unsolicited marketing email (i.e., without
proper permission from recipients) and shall not send any unsolicited emails of any kind. Use of the email service is
solely at Licensee’s risk, and Licensee shall indemnify and hold harmless CMI and Sand Dune Mail Ltd. from and
against any and all claims, damages, and costs (including reasonable attorneys’ fees) relating to or arising out of (i)
any acts by Licensee or materials or information transmitted by Licensee in connection with the email service,
regardless of the type of claim or the nature of the cause of action, and (ii) a patient's right and ability to send
unencrypted medical information at the patient’s direction.
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14. The FACIT and all related works are owned and copyrighted by, and the intellectual property of,
David Cella, Ph.D. Permission for use of any FACIT/FACT questionnaire is obtained by contacting
information@facit.org. Licensee shall not distribute, re-use, market, or transfer the FACIT/FACT questionnaire for use
in any other program.

15. The fax service provides Licensee with the capability to send and receive fax documents using
electronic mail (“email”) pursuant to the terms set forth herein (the “Fax Service”). As part of the registration process,
Licensee shall be required to provide an email address. Licensee is responsible for (1) maintaining the confidentiality
of Licensee's password, fax service number and account information, (2) for all individual end users who access and/or
use the Fax Service through Licensee’s account, and (3) any activities that occur through Licensee's account.
Licensee’s right to use the Fax Service is personal to Licensee and Licensee agrees not to resell the use of the Fax
Service.

The Fax Service is provided to CMI and Licensee by Consensus Cloud Solutions, LLC and/or Consensus Cloud
Solutions International Ltd., (individually and collectively, “Supplier”). All parties to this Agreement agree that Supplier
shall be and is hereby named an express third-party beneficiary of this Agreement, and this Agreement confers rights
and remedies upon Supplier. CMI and Supplier are hereinafter referred to, collectively, as “Service Providers”. Each
Service Provider reserves the right to modify or discontinue the Fax Service at any time. Service Providers shall not
be liable to Licensee or any third party should any Service Provider exercise its right to modify or discontinue the Fax
Service. Upon termination of the Fax Service or this Agreement, Licensee’s right to use the Fax Service immediately
ceases and Service Providers will have no obligation to forward any unread or unsent messages.

16. Licensee is solely responsible for the contents of Licensee’s transmissions through the Fax Service,
and the Fax Service simply acts as a passive conduit for Licensee to send and receive information of Licensee's own
choosing. However, Service Providers reserve the right to take any action with respect to the Fax Service that Service
Providers deem necessary or appropriate in Service Providers’ sole discretion if Service Providers believe Licensee or
Licensee’s information may create liability for Service Providers, compromise or disrupt the Fax Service for Licensee
or other subscribers to the Fax Service, or may cause Service Providers to lose (in whole or in part) the services of the
ISPs or other suppliers of Service Providers.

Licensee's use of the Fax Service is subject to all applicable local, state, national and international laws and regulations
(including without limitation those governing account collection, export control, consumer protection, unfair competition,
anti-discrimination or false advertising). Licensee agrees: (1) to comply with all applicable laws regarding the
transmission of technical data exported from the United States through the Fax Service; (2) not to use the Fax Service
for illegal purposes; (3) not to interfere or disrupt networks connected to the Fax Service; (4) to comply with all
regulations, policies and procedures of networks connected to the Fax Service; (5) not to use the Fax Service to infringe
any third party's copyright, patent, trademark, trade secret or other proprietary rights or rights of publicity or privacy; (6)
not to transmit through the Fax Service any unlawful, harassing, libelous, abusive, threatening, harmful, vulgar, obscene
or otherwise objectionable material of any kind or nature; and (7) not to use the Fax Service to store any “protected
health information” (as such term is used in the Health Insurance Portability and Accountability Act of 1986, Pub. L. No.
104-191). Licensee further agrees not to transmit any material that encourages conduct that could constitute a criminal
offense, give rise to civil liability or otherwise violate any applicable local, state, national or international law or
regulation. The transmission of unsolicited commercial "junk faxes" is illegal under the Federal Telephone Consumer
Protection Act of 1991 and a number of similar state laws. Licensee will not use or reference the Fax Service for chain
letters, junk fax or junk mail, spamming or any use of distribution lists to any person who has not given specific
permission to be included in such a process. Licensee is not permitted to "opt in" to receive spam faxes on Licensee's
Fax Service number or to use Licensee’s Fax Service number as a "drop-box" for responses to email spam offers.

17. The current Supplier Privacy Policy, which is incorporated herein by this reference, is available at
www.efaxcorporate.com. By accepting this Agreement, Licensee expressly consents to disclosures and use of
Licensee’s information as enumerated in such Privacy Policy. Supplier may amend its Privacy Policy at any time upon
thirty (30) days’ notice by (i) posting a revised version of the Privacy Policy on its website, and/or (ji) sending information
regarding amendments to the Privacy Policy to the email address Licensee provides Service Providers. Licensee’s
continued use of the Fax Service after such thirty (30) day period shall be deemed acceptance by Licensee of the
amended Privacy Policy.

18. LICENSEE EXPRESSLY AGREES THAT USE OF THE FAX SERVICE IS AT LICENSEE'S SOLE
RISK. THE FAX SERVICE IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. SERVICE PROVIDERS
EXPRESSLY DISCLAIM ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE. SERVICE PROVIDERS MAKE NO WARRANTY THAT THE FAX SERVICE WILL MEET LICENSEE’'S
REQUIREMENTS, OR THAT THE FAX SERVICE WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR
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FREE OR THAT ANY TRANSMISSION THROUGH THE FAX SERVICE WILL BE SENT OR RECEIVED; NOR DO
SERVICE PROVIDERS MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM THE USE
OF THE FAX SERVICE OR AS TO THE ACCURACY OR RELIABILITY OF ANY COMMUNICATIONS OR
TRANSMISSIONS, OR THE ACCURACY OF ANY TRANSLATION OR ALTERATION OF LICENSEE'S
TRANSMISSIONS OR DATA, OR THE ACCURACY OF ANY INFORMATION OBTAINED THROUGH THE FAX
SERVICE, OR THE ACCURACY OR RELIABILITY OF ANY FILTERING TECHNOLOGY USED IN CONNECTION
WITH THE FAX SERVICE, OR THAT DEFECTS IN THE SOFTWARE WILL BE CORRECTED. LICENSEE
UNDERSTANDS AND AGREES THAT ANY MATERIAL AND/OR DATA DOWNLOADED OR OTHERWISE
OBTAINED THROUGH THE USE OF THE FAX SERVICE IS DONE AT LICENSEE'S OWN DISCRETION AND RISK
AND THAT LICENSEE WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO LICENSEE'S COMPUTER
SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF SUCH MATERIAL AND/OR DATA.
LICENSEE ASSUME FULL RESPONSIBILITY AND RISK OF LLOSS RESULTING FROM UNAUTHORIZED ACCESS
TO OR ALTERATION OF LICENSEE'S TRANSMISSIONS, DATA OR FILES UPLOADED, HOSTED OR
TRANSMITTED VIA THE FAX SERVICE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES,
WHETHER ARISING UNDER ANY THEORY OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY OR OTHERWISE. SERVICE PROVIDERS MAKE NO WARRANTY REGARDING ANY GOODS OR
SERVICES PURCHASED OR OBTAINED THROUGH THE FAX SERVICE OR ANY TRANSACTIONS ENTERED
INTO THROUGH THE FAX SERVICE. SERVICE PROVIDERS ASSUME NO RESPONSIBILITY FOR THE DELETION
OR FAILURE TO STORE FAX AND EMAIL MESSAGES. NO ADVICE OR INFORMATION, WHETHER ORAL OR
WRITTEN, OBTAINED BY LICENSEE FROM SERVICE PROVIDERS OR THROUGH THE FAX SERVICE SHALL
CREATE ANY WARRANTY NOT EXPRESSLY MADE HEREIN. SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OF CERTAIN WARRANTIES, SO SOME OF THE ABOVE EXCLUSIONS MAY NOT APPLY TO
LICENSEE.

19. IN NO EVENT SHALL SERVICE PROVIDERS BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
PUNITIVE, SPECIAL OR CONSEQUENTIAL DAMAGES, RESULTING FROM THE USE OR THE INABILITY TO USE
THE FAX SERVICE OR FOR COST OF PROCUREMENT OF SUBSTITUTE GOODS AND SERVICES OR
RESULTING FROM ANY GOODS OR SERVICES PURCHASED OR OBTAINED OR MESSAGES RECEIVED OR
TRANSACTIONS ENTERED INTO THROUGH THE FAX SERVICE OR RESULTING FROM UNAUTHORIZED
ACCESS TO OR ALTERATION OF LICENSEE’S TRANSMISSIONS OR DATA, INCLUDING BUT NOT LIMITED TO,
DAMAGES FOR LOSS OF PROFITS, USE, DATA OR OTHER INTANGIBLE, EVEN IF SERVICE PROVIDERS HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SERVICE PROVIDERS' LIABILITY TO LICENSEE OR
ANY THIRD PARTIES IS LIMITED TO $50. SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR
EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES SO SOME OF THE ABOVE
LIMITATIONS MAY NOT APPLY TO LICENSEE.

20. Licensee agrees to indemnify and hold Service Providers and their affiliates, officers and employees,
harmless from any claim or demand, including reasonable attorneys' fees, made by any third party due to or arising out
of Licensee’s use of the Fax Service, Licensee's violation of this Agreement, or the infringement by Licensee, or another
user of the Fax Service on Licensee’s behalf, of any third party intellectual property right.

21. LICENSEE UNDERSTANDS AND AGREES THAT LICENSEE WILL HAVE USE OF THE FAX
SERVICE NUMBERS THAT ARE PROVIDED AS PART OF THE FAX SERVICE (EACH SUCH FAX SERVICE
NUMBER IS REFERRED TO HEREINAFTER A “DID") ONLY UNTIL THE END OF THE TERM OF LICENSEE'S
AGREEMENT, UNLESS LICENSEE SATISFIES THE REQUIREMENTS FOR A PORTED DID (AS DEFINED BELOW)
AS SET FORTH BELOW. Supplier IS GRANTING LICENSEE REVOCABLE PERMISSION TO USE SUCH DID(S) IN
ACCORDANCE WITH THIS AGREEMENT FOR THE LENGTH OF THE TERM OF THE AGREEMENT. LICENSEE
UNDERSTANDS AND AGREES THAT Supplier IS THE CUSTOMER OF RECORD OF ALL DID(S) PROVIDED AS
PART OF THE FAX SERVICE AND, THEREFORE, Supplier HAS CERTAIN RIGHTS WITH RESPECT TO THE
DID(S), INCLUDING WITHOUT LIMITATION CERTAIN RIGHTS RELATING TO THE PORTING OF DID(S). AS THE
CUSTOMER OF RECORD FOR THE DID(S), Supplier HAS A DIRECT RELATIONSHIP WITH THE TELEPHONE
COMPANY THAT PROVIDES THE UNDERLYING TELECOMMUNICATIONS THAT SUPPORT THE FAX SERVICE
LICENSEE RECEIVES.

LICENSEE UNDERSTANDS AND AGREES THAT Supplier IS NOT, ITSELF, A TELEPHONE COMPANY AND
THEREFORE Supplier IS NOT UNDER ANY LEGAL OBLIGATION TO PERMIT LICENSEE TO PORT ANY DID(S)
PROVIDED AS PART OF THE FAX SERVICE UNLESS THEY ARE PORTED DID(S) AND LICENSEE SATISFIES
THE REQUIREMENTS SET FORTH BELOW. LICENSEE UNDERSTANDS AND AGREES THAT LICENSEE IS
EXPRESSLY PROHIBITED FROM CAUSING OR ATTEMPTING TO CAUSE SUCH DID(S) TO BE TRANSFERRED
TO ANY OTHER SERVICE PROVIDER, TELEPHONE CARRIER OR ANY OTHER PERSON OR ENTITY UNLESS
THEY ARE PORTED DID(S) AND LICENSEE SATISFIES THE REQUIREMENTS SET FORTH BELOW.
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LICENSEE UNDERSTANDS AND AGREES THAT FOLLOWING THE TERMINATION OF THE FAX SERVICE FOR
ANY REASON, THE DID(S) PROVIDED BY Supplier AS PART OF THE FAX SERVICE AND ANY PORTED DID(S)
WHICH LICENSEE FAILS TO REQUEST TO PORT AS SET FORTH BELOW MAY BE RE-ASSIGNED IMMEDIATELY
TO ANOTHER CUSTOMER, AND LICENSEE AGREES THAT Supplier WILL NOT BE LIABLE FOR ANY DAMAGES
WHATSOEVER (INCLUDING BUT NOT LIMITED TO DIRECT, INDIRECT, CONSEQUENTIAL OR SPECIAL
DAMAGES) ARISING OUT OF ANY SUCH RE-ASSIGNMENT, AND LICENSEE HEREBY WAIVES ANY CLAIMS
WITH RESPECT TO ANY SUCH RE-ASSIGNMENT, WHETHER BASED ON CONTRACTUAL, TORT OR OTHER
GROUNDS, EVEN IF Supplier HAS BEEN ADVISED OF THE POSSIBILITY OF DAMAGES.

A “Ported DID" is a telephone number Licensee ported from Licensee’s telecommunications carrier(s) to Supplier's
telecommunications carrier(s) to be placed in Supplier's name. Service Providers’ charges for porting in and porting
out Ported DIDs depends on the location and quantity of the Ported DIDs. Licensee shall not delete Ported DIDs frem
Licensee's account during the term of the Agreement.

Upon termination of this Agreement (other than termination due to Licensee's breach of this Agreement), Supplier
agrees, following receipt of Licensee’s written request sent to corpporting@consensus.com and received within sixty
(60) days of the termination date, to use commercially reasonable efforts to transfer back the requested Ported DIDs
to a telecommunications provider Licensee designates. In the event Licensee fails to request to port out any Ported
DIDs within sixty (60) days of the termination of this Agreement, Licensee shall no longer have a right to have any
Ported DIDs ported out.

22. Intelligent Medical Objects, Inc. (“IMO”) provides products which are incorporated in SEVOCITY®.
IMO requires that Licensee and its Authorized Users agree to certain terms regarding use of IMO’s products. This
Section 22 governs use of IMO’s products.

(a) Definitions.

“Documentation” means the printed and on-line materials, user guides, product specifications,
training manuals and other similar information that assist Licensee, as updated from time to time.

“Licensed Solutions” means the terminology products and/or software programs developed by IMO
and accessed by Licensee pursuant to the Agreement between Licensee and CMI.

“Term” means the term of the Agreement between Licensee and CMI that provides for use of the
Licensed Solutions.

“Third Party Components” means all third party software and content included in the Licensed
Solutions as identified in the Documentation.

(b) Licensed Solutions. IMO grants to Licensee a non-exclusive, personal, non-transferable, limited
license to use the Licensed Solutions during the Term, subject to the terms of this Section 22. Licensee
shall not (a) cause or permit the Licensed Solutions, in whole or in part, to be available to any other
person, entity or business; (b) copy (except for backup or disaster recovery operations), reverse
engineer, create a cache of, decompile or disassemble the Licensed Solutions, in whole or in part;
(d) modify, combine, integrate, render interoperable, the Licensed Solutions with any other software
or services not contemplated by this Section 22 (e) share, sell, rent, lease, or otherwise distribute
access to the Licensed Solutions, or use the Licensed Solutions to operate any timesharing, service
bureau, or similar business; (f) alter, destroy or otherwise remove any proprietary notices within the
Licensed Solutions; or (g) disclose the results of any benchmark tests to any third parties without
IMO's prior written consent. IMO and IMO’s licensors retain and own all right, title, and interest in all
intellectual property rights in the Licensed Solutions, and all enhancements, revisions or
improvements to, or derivative works the foregoing. If Licensee provides IMO with any suggested
improvements, or requests additions or changes to the Licensed Solutions, Licensee grants IMO a
nonexclusive, perpetual, irrevocable, royalty free, worldwide license, with rights to transfer,
sublicense, sell, use, reproduce, display, and make derivative works of such suggested
improvements, additions or changes. Third Party Components will be provided under the applicable
terms of the third party supplier. IMO makes no representations or warranties regarding the Third
Party Components.

{c) Warranty Disclaimer. THE LICENSED SOLUTIONS ARE PROVIDED ON AN AS-IS AND AS-
AVAILABLE BASIS. IMO DISCLAIMS ALL WARRANTIES, BOTH EXPRESS AND IMPLIED,
INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
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OF FITNESS FOR A PARTICULAR PURPOSE, ANY WARRANTY ARISING FROM A COURSE OF
DEALING, USAGE OR TRADE PRACTICE AND ANY IMPLIED WARRANTY OF NON-
INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS. IMO DOES NOT WARRANT THAT
THE LICENSED SOLUTIONS WILL BE ERROR-FREE OR UNINTERRUPTED, THAT ALL
DEFECTS WILL BE CORRECTED, OR WILL MEET LICENSEE’S REQUIREMENTS.

(d) Professional Responsibility. Licensee acknowledges and agrees that the Licensed Solutions are
information management tools that require the involvement of professional medical personnel and
the information provided is not intended to be a substitute for the advice and professional judgment of
a physician or other professional medical personnel. Licensee further acknowledges and agrees that
the Licensed Solutions are not intended to diagnose disease, prescribe treatment, or perform any
other tasks that constitute or may constitute the practice of medicine or of other professional or
academic disciplines. Licensee will be solely responsible for the professional and technical services
provided by Licensee and Licensee Users. IMO makes no representations conceming the
completeness, accuracy or utility of any information in the Licensed Solutions. IMO has no liability
for the consequences to Licensee or Licensee’s patients of Licensee’s use of the Licensed Solutions.
Disclaimer of Liability. EXCEPT FOR IMO'S INDEMNIFICATION OBLIGATIONS IN THE
FOLLOWING SUBSECTION (f), IN NO EVENT SHALL IMO BE LIABLE TO ANY PERSON
INCLUDING, BUT NOT LIMITED TO LICENSEE OR LICENSEE'S PATIENTS FOR ANY
CONSEQUENTIAL, INDIRECT, SPECIAL, INCIDENTAL, OR PUNITIVE DAMAGES ARISING OUT
OF OR RELATED TO THIS SECTION 22 OR THE LICENSED SOLUTIONS. IMO'S TOTAL
LIABILITIES ARISING OUT OF OR RELATED TO THIS SECTION 22 ARE LIMITED TO THE FEES
RECEIVED BY IMO FOR LICENSEE’S USE OF THE LICENSED SOLUTIONS IN THE TWELVE
(12) MONTHS PRECEDING THE CLAIM.

(e) IMO’s Indemnification. Subject to the provisions set forth herein, IMO will defend or, at its option,
settle any claim or action brought against Licensee by an unaffiliated third party to the extent it is
based on a claim that the Licensed Solutions directly infringe such third party’s United States patent,
trademark or copyright (each, a “Claim”), and IMO will pay any final judgment of the Claim awarded
against Licensee by a court of competent jurisdiction, or settlement of the Claim agreed to by IMO.
IMO will have the foregoing obligation under this Section 22(f) only if Licensee provides IMO with (a)
prompt written notice of the Claim, (b) sole control and authority over the defense and any settlement
ofthe Claim, and (c) all available information, assistance, and authority reasonably necessary to settle
and/or defend any such Claim. IMO shall have no indemnification obligation or liability for any Claim
or infringement resulting from (i) Licensee’s continued use of the infringing Licensed Solution after
receipt of notice of a claim; (i) modifications to the Licensed Solutions by any party other than IMO;
(i) any development of, or modifications made to, the Licensed Solutions pursuant to Licensee's
designs, specifications or instructions; (iv) the combination or use of the Licensed Solutions with
other products, processes or materials if the Licensed Solution itself does not infringe; or (v)
Licensee’s use of the Licensed Solutions other than in accordance with the Documentation or the
terms of this Section 22.

) Licensee’s Indemnification. Licensee will defend, indemnify and hold IMO and its officers, directors,
and agents harmless against third party claims, liabilities, judgments, settlements, penalties, and
causes of action (“Third Party Claims”) and associated costs and expenses (including reasonable
attorneys' fees) arising out of the use of the Licensed Solutions by Licensee; provided however, that
the foregoing indemnity will not apply to the extent Licensee has used the Licensed Solutions in
accordance with the Documentation and applicable standards of good clinical practice and the
proximate and direct cause of the Third Party Claim is IMO's negligence or willful misconduct in
providing the Licensed Solutions.

(9) General. Licensee agrees that IMO shall be, and is hereby, named as an express third-party
beneficiary of this Section 22 for the purpose of enforcing at law and at equity all terms set forth in
this Section 22. Licensee will ensure that anyone with authorized access to the Licensed Solutions
will comply with the provisions of this Section 22. If any provision of this Section 22 is determined to
be unenforceable, the rest of this Section 22 will remain in full force. The delay or failure to assert a
right herein or to insist upon compliance with any term or condition of this Section 22 shall not
constitute a waiver of that right or excuse a subsequent failure to perform any term or condition.
Licensee may not assign any of the rights herein without prior written approval from IMO. This Section
22 will be governed by the State of lllinois without regard to choice-of-law principles. The courts of
the State of lllinois and/or the United States District Court for the Northern District of lllinois shall have
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exclusive jurisdiction over any action arising under or related to the subject matter of this Section 22
and the parties agree to submit to the jurisdiction of the courts of the State of lllinois and the United
States District Court for the Northern District of lllinois. This Section 22 is the entire agreement
between Licensee and IMO as to the subject matter. This Section 22 may be terminated by IMO or
CMI at any time if: (i) Licensee violates any provision of this Section 22; or (ii) CMI's relationship with
IMO terminates. Ifthis Section 22 is terminated for any reason, Licensee agrees to immediately return
or destroy all copies of the Licensed Solutions and all accompanying items and certify the return or
destruction thereof. Licensee acknowledges that the Service includes SNOMED Clinical Terms
{SNOMED CT®) which is used by permission SNOMED International. All rights reserved. SNOMED
CT®, was originally created by The College of American Pathologists. “SNOMED” and "SNOMED
CT" are registered trademarks of the SNOMED International. Additionally, Licensee acknowledges
and agrees to the terms and conditions set forth at https://www.imohealth.com/cpt-end-user and
https:/loinc.orgflicense/, which may be updated from time to time.

23. Dura SV, LLC dba SecureVideo is a third party provider for the SecureVideo Service in SEVOCITY.
Licensee acknowledges that such is provided on a single (per individual) Authorized User License basis, which means
each such individual SecureVideo Licensee can only be used by the individual person to whom the SecureVideo
License has been issued. Any sharing of the SecureVideo License within the business organization is a violation of
these terms. Licensee shall advise CMI as to how many such Authorized User Licenses it wishes to subscribe for and
the name of each individual to whom a SecureVideo License is to be issued. Licensee shall inform CMI of any charges
to such licenses. Licensee acknowledges that it is solely responsible for the username and passwords of such
Authorized Users who have SecureVideo Licenses. Licensee acknowledges that the SecureVideo Services may not
be used for transmitting or capturing PHI except as exchanged by telehealth participants during a SecureVideo
telehealth conference, e-documents, session notes, and records, and Licensee shall comply with all applicable laws
conceming use of the SecureVideo Service. Licensee is solely responsible for the security of recordings that Licensee
and its Authorized Users make and store on Licensee’s device(s) or system or shares with patients or others. The
SecureVideo Service is provided on an “as-is” basis, without warranty.

24. Suki Al, Inc. (“Suki”) is a third party provider for the voice-enabled digital clinical assistant and related
software developmental kits, commands engine, and dictation engine that uses machine learning, generative-Al and
process automation to create clinically accurate medical notes and provide other related services (the “Suki Platform”),
which has been licensed to CMI and integrated into SEVOCITY®. Suki requires that Licensees and Authorized Users
agree to the following terms.

(@) Use of the Suki Platform must be limited to the Licensee’s internal business purposes.

(b) All worldwide intellectual property rights in and to the Suki Platform, including, without limitation, its
software, are, and shall remain, the exclusive property of Suki and its licensors.

(c) Licensee will, at all times, comply with all applicable local, state, federal, and foreign laws and
regulations in accessing and using the Suki Platform or components thereof, including without
limitation, such laws and regulations relating to privacy, protected health information and
export/import controls.

(d) Licensee shall be responsible for ensuring the security and confidentiality of all Authorized User
accounts and IDs. Authorized User accounts and |IDs are for individual Authorized Users only and
may not be shared among muiltiple Authorized Users.

(e) Licensee shall have sole responsibility for the accuracy, quality, integrity, legality and
appropriateness of user data. Licensee agrees not to provide, post or transmit any content, data or
any other information or material that: (a) infringes or violates any intellectual property rights,
publicity/privacy rights, law or reguiation; or (b) contains any viruses or programming routines
intended to damage, surreptitiously intercept or expropriate any system, data or personal information.

® Suki, its licensors, and CMI may access Authorized User account(s), including without limitation user
data, to respond to service or technical problems and for the purpose of using the user data for
system tuning, grammar tuning, training of acoustic models and other models, tools and algorithms
and generally for the purpose of improving their respective products and services.

(9) Licensee agrees not to use the Suki Platform or components thereof to: (a) harvest, coliect, gather
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or assemble information or data regarding other users without their consent; (b) access or copy any
data or information of other users without their consent; (c) knowingly interfere with or disrupt the
integrity or performance of the Suki Platform or the data contained therein; or (d) harass or interfere
with another user's use and enjoyment of the Suki Platform or components thereof.

(h) Licensee agrees not to attempt to: (a) reverse engineer, disassemble or decompile any component
of the Suki Platform or components thereof; (b) interfere in any manner with the operation of the Suki
Platform or components thereof; (c) use the Suki Platform or components thereof for the benefit of a
third party or to operate a service bureau; (d) modify, copy or make derivative works based on any
part of the Suki Platform; (e) create Internet “links” to or from the Suki Platform, or “frame” or “mirror”
any content which forms part of the Suki Platform (other than on the Licensee's own internal
intranets); or (f) otherwise use the Suki Platform or components thereof in any manner that exceeds
the scope of use permitted under the Agreement or the agreement between Suki and CMI.

(i) To the extent Licensee uses any ambient voice capture or recording features of the Suki Platform
(“Ambient Capture”), Licensee is solely responsible for (i) providing any notices or obtaining any
permissions, consents, and rights necessary for Suki to process any data or information generated
from such features and (ii) complying with any applicable laws and regulations relating to the
recording of conversations (including any federal or state wiretapping laws). In addition, Licensee
will ensure that all Authorized Users only use Ambient Capture features to monitor and record patient
conversations with physicians or other healthcare providers and for no other purpose.

G) THE SUKI PLATFORM MAY INCLUDE FEATURES AND FUNCTIONALITIES THAT ARE
POWERED BY Al TECHNOLOGIES AND THE OUTPUT GENERATED BY SUCH
TECHNOLOGIES ARE BASED ON ITS TRAINING DATA. SUKI AND CMI DO NOT GUARANTEE
THE ACCURACY OR COMPLETENESS OF SUCH OUTPUT.

(k) OTHER THAN AS EXPRESSLY SET FORTH IN THIS AGREEMENT, (A) NEITHER SUKI NOR CMI
PROVIDES ANY WARRANTY WITH RESPECT TO THESE PRODUCTS OR SERVICES; (B) ALL
PRODUCTS AND SERVICES ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS, AND
NEITHER SUKI NOR CMI MAKE ANY WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT
TO THE PRODUCTS AND SERVICES PROVIDED HEREUNDER; AND (C) SUKI AND CMI
(INCLUDING, WITH RESPECT TO SUKI, EACH OF ITS THIRD PARTY LICENSORS) DISCLAIM
ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT. NO PARTY SHALL MAKE OR PASS ON, AND SHALL TAKE ALL MEASURES
NECESSARY TO ENSURE THAT NEITHER IT NOR ANY OF ITS EMPLOYEES OR
REPRESENTATIVES SHALL MAKE OR PASS ON, ANY EXPRESS OR IMPLIED WARRANTY,
CONDITION OR REPRESENTATION ON BEHALF OF ANY OTHER PARTY TO ANY THIRD
PARTY. LICENSEE FURTHER UNDERSTANDS AND AGREES THAT (I) LICENSEE AND/OR ITS
AUTHORIZED USERS ARE RESPONSIBLE FOR FINAL REVIEW OF POST-PROCESSED DATA
INCLUDING ANY CLINICAL NOTES, ORDERS, DIAGNOSES AND OTHER CLINICAL
DOCUMENTATION AND/OR TRANSCRIPTS GENERATED BY THE SUKI PLATFORM PRIOR TO
INPUTTING THE SAME IN THEIR EHR AND RELYING THEREON AND (ll) NEITHER SUKI NOR
CMI SHALL HAVE ANY LIABILITY WHATSOEVER FOR THE ACCURACY OR COMPLETENESS
OF POST-PROCESSED DATA OR FOR ANY DECISION MADE OR ACTION TAKEN BY
LICENSEE (INCLUDING ANY AUTHORIZED USER) IN RELIANCE UPON ANY POST-
PROCESSED DATA.

()] IN NO EVENT SHALL SUKI OR CMI BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, OR DAMAGES FOR LOSS OF PROFITS/REPUTATIONAL HARM,
REVENUE, DATA, OR USE, INCURRED BY LICENSEE, ANY AUTHORIZED USER OR ANY
THIRD PARTY, WHETHER IN AN ACTION IN CONTRACT OR TORT, EVEN IF SUCH PARTY HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SUKI'S AND CMI'S AGGREGATE
LIABILITY SHALL BE LIMITED IN ALL CASES AND IN THE AGGREGATE TO THE AMOUNT OF
FEES ACTUALLY PAID BY LICENSEE FOR THE SUKI PLATFORM DURING THE TWELVE (12)
MONTHS PRECEDING THE DATE OF THE EVENT THAT IS THE BASIS FOR THE FIRST CLAIM.

(m) Licensee acknowledges and agrees that Suki may use Offshore Resources, as defined herein,
unless such Licensee provides written notice to Suki objecting to Suki's use of such Offshore
Resources. The term “Offshore Resources” shall mean Suki's personnel (employees or
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subcontractors) based outside of the United States for engineering augmentation, QA services, and
customer support.

(n) Licensee shall be notified of proposed changes to any applicable third party terms and conditions.

25. In the event any third party increases the fees for the services provided to CMI, which Licensee has
elected to subscribe for, then CMI may increase the fees that CMI charges to Licensee for such third-party services.
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